Welcome
to Murdoch
About St John of God
Health Care

Essential Admission
Information

St John of God Health Care is a leading
provider of Catholic hospitals, diagnostic
and outreach services, basing its care on
the values of Hospitality, Compassion,
Respect, Justice and Excellence.

100 Murdoch Drive
Murdoch WA 6150
T. (08) 9366 1111 F. (08) 9366 1133
www.sjog.org.au/murdoch
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About us

Our vision
To live and proclaim the healing touch of God’s love
where we invite people to discover the richness and
fullness of their lives, give them a reason to hope and
a greater sense of their own dignity.

Our Mission
To continue the healing mission of Jesus Christ through
the provision of health care services that promote life
to the full by enhancing the physical, intellectual, social
and spiritual dimensions of being human.

Our values
• Hospitality
• Compassion
• Respect
• Justice
• Excellence

Our hospital
Established in 1994 to provide comprehensive, quality
health services for patients in Perth’s southern suburbs,
St John of God Murdoch Hospital is now one of
Australia’s leading private health campuses.
We have continued to grow and improve our services
to meet contemporary standards and today, the
hospital has 477 beds including a 20 bed hospice, a
24-hour emergency department, and a wide range
of clinical and diagnostic services including medical,
surgical, paediatric, maternity, palliative care and
critical and coronary care.
Our $200+ million redevelopment project will see the
hospital grow from 363 to 537 beds by 2017, with
additional theatres, new medical clinic, cancer centre,
endoscopy unit, expansions to ICU/CCU, CSSD and
other departments. This redevelopment will provide
an additional 200 jobs, with services for an additional
25,000 patients each year.
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Before your admission

Private health insurance
Before admission

Admission form
Your doctor will provide you with a Patient Admission
Form. It is essential that the hospital receives this form
as soon as possible prior to your admission to confirm
your booking. To confirm your admission, please
complete the following sections, sign and return the
form to the hospital as soon as possible:
• Parts A to H of the form
• Clinical Information page
• Consent to Procedure and Administration
of Anaesthesia form
If you are visiting your specialist at the Murdoch Medical
Clinic, and can complete the Patient Admission Form
at this time, please either leave the form with your
specialist’s secretary or bring the form to the Patient
Admission Department while at the hospital.
Otherwise please return the completed form
by post to:
Patient Administration Department
St John of God Murdoch Hospital
100 Murdoch Drive
Murdoch WA 6150
If you have any questions about this form, contact
the Patient Admission Department Monday to Friday
between 8.00am and 8.00pm. Telephone: 9366 1457
Toll-free: 1800 640 300 (country only).

If you have private health insurance, please contact
your health fund prior to your hospital stay to confirm
your level of cover, any payable excess, exclusions/
restrictions or rebates. It is essential that you
understand your health fund policy’s full entitlements,
waiting periods and any potential out-of-pocket
expenses you are likely to incur.
Please ensure you advise our patient administration
team of any exclusions or restrictions under your health
fund policy prior to your admission.
If there is an excess applicable to your health cover,
this is payable prior to or on the day of your admission.
Some services may not be covered by your health
fund and you are urged to check with them prior to
your admission. The hospital cannot guarantee your
health fund will pay the costs associated with your
hospitalisation and you are responsible for payment of
any charges not covered by your health insurance.

Pre-Admission Clinic
Our Pre-Admission Clinic is a free service which helps
to inform you about your forthcoming hospital stay,
care and treatment and assists with planning for your
return home.
A pre-admission telephone interview is required for
patients who are staying overnight. For more complex
surgery, a visit to the Pre-Admission Clinic for a nursing
interview may be required and family members are
welcome to attend.
You will be contacted to arrange a suitable appointment
time for a Pre-Admission nursing assessment over the
telephone or to attend the clinic.
If English is not your first language, please let us
know when we are booking the appointment so an
interpreter can be provided if necessary; or you may
wish to arrange for a family member or support person
to be present to assist you.
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Where to go
Accommodation preference
Every effort will be made to meet your accommodation
preference, however bed allocations are made in
accordance with clinical priority and bed availability
and it is not possible to guarantee the accommodation
of your choice or that for which you are covered by
your health fund.
Patients are required to pay for the room they occupy
and a co-payment may apply dependent on your
level of health fund cover and room allocation. Please
contact your health fund for further information.
Please note: If you are having an orthopaedic or
neurology procedure, only private rooms are available
and, dependent on your level of health fund cover, an
applicable co-payment may apply.

Other services
Other services will be billed separately to your hospital
account and may include doctors’ fees (e.g. surgeon,
anaesthetist, physician), allied health, physiotherapy
ambulance fees, guest meals and rooming in fees.
STD, mobile and ISD telephone calls will incur a service
fee. Some services may not be covered by your health
fund and you are urged to check with them prior to
admission.
Please contact your health fund for more information.

1. Please refer to the Useful Information section on
page 24 for parking and access information.
2. On the date and at the time of your admission,
please present directly to the hospital’s main
reception and our reception staff will direct you.
Wheelchairs are available from reception if required.
3. An admitting clerk will assist you with your
admission paperwork.
Please be aware that you will be admitted according
to the theatre list which is allocated by your doctor
and, depending on your place on this list, you may
experience some waiting time.

Admission on the day of surgery
If you are being admitted for a surgical procedure,
it is likely you will be admitted on the day of your
surgery and you will be taken to your allocated room
after your procedure. At times of high activity, delays
can occur and it may be necessary for your to wait
in pre-operative waiting areas until you are taken
through to the operating theatre.
Please limit those accompanying you to one family
member/support person.
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What to bring

It is not possible to accommodate large amounts of
luggage so please limit your luggage to one small
3-5kg bag and ask family or friends to bring in any
additional belongings you may require after you are
settled into your room.
The following is a checklist of items that you are
requested to bring with you on your day of admission;
• All forms, letters and requests from your doctor/
medical practitioner/anaesthetist
• X-rays and scans relating to this admission
• All medications that you are currently taking in
their original packaging, including blister packs,
medication list from your pharmacy if you take
regular medications and any current prescriptions
you may have
• Sleepwear, dressing gown, well-fitting slippers,
and toiletries including toothbrush and tissues
• Blood group card (if you have one)
• Medicare card
• Eftpos/credit cards if excess is payable
• Private health fund details, such as membership
number and level of cover, including advice with
respect to any exclusions under your policy
• Safety net card
• DVA and/or pension card
• Reading material, if required
• Comfortable day clothes for longer stay patients
• A small amount of money for incidentals
(e.g. newspapers)
Please do not bring valuables such as large amounts
of cash and ‘non-essential’ jewellery. While all care
is taken with patients’ personal belongings, i.e.
glasses, dentures etc, the hospital does not accept
responsibility for any loss or damage.
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Boarders

Family members may board under certain clinical
circumstances and may only do so if you are
accommodated in a private room.
Please note:
• A daily boarding charge may apply which includes
overnight accommodation, bed linen, shower and
ensuite facilities and a continental breakfast.
• Boarding fees may be refunded by your health
fund, however please check with your insurer prior
to boarding as not all funds cover boarder fees and
limits often apply.
• Children may not board with the exception of
babies being breastfed when a mother requires
hospitalisation.
For further information on boarding, please contact the
Patient Admission Department on 9366 1457.
If you are coming from outside the metropolitan
area, please visit www.sjog.org.au/murdoch for
information on accommodation facilities near the
hospital for family or friends who wish to stay close by.

Going home

When you are approved for discharge by your
doctor, we ask that you please vacate your room
by 9.30am and discharge by 10.00am as this allows
caregivers time to clean and prepare the room for
the next patient.
There is a lounge area on each ward and you
are welcome to wait in comfort to be collected
should your transport not be available at the time
of your discharge.
You are urged not to drive for at least 24 hours, or
as directed by your doctor, following an anaesthetic
or procedure using sedation, so please arrange for a
family member or support person to collect you.
A free taxi phone is also located at the main reception
area of the hospital.
If you are from outside the metropolitan area, please
check with your caregivers whether you need to
remain within the Perth area for follow up or review
appointments prior to returning home.
Please be aware that after 35 days of continuous
hospitalisation, if you no longer need acute care, the
hospital must classify you as a non-acute or nursing
home type patient.
If this happens, your health fund can only pay a small
portion of the hospital costs per day and you are
required to contribute towards the cost of your care,
which may be quite substantial.
Please contact your health fund or the hospital’s Patient
Accounts Department for more information.

Before you leave the ward
The hospital does not accept responsibility for the loss
of items not taken at the time of your discharge so
before leaving the ward, it is important you check that
you have:
• Your medications
• X-rays
• All personal belongings
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Also ensure you have:
• Any post discharge care advice sheets
• A follow up appointment with your doctor
if required

Your rights and
responsibilities

When you get home
Once at home, it is important to immediately report
any of the following to your doctor:
• Swelling
• Redness
• Increase in pain
• Excessive bleeding
• Offensive discharge
• Generally feeling unwell, e.g. fever, shivering or nausea
Should you have any queries or concerns, please
telephone your doctor’s rooms or your GP. The hospital
can also be contacted on 9366 1111, please ask to be
transferred to the ward from which you were discharged.

Health Choices
Comprehensive care in your home
In establishing the care we offer, St John of God Health
Choices have identified a range of services meeting the
specific and varied needs of each person.
We will work with you to establish your needs and source
any additional service that may be of benefit to you.
Our services include:
• Hospital in The Home
• Hospital Substitution
• Post Acute Care
• Community Nursing
• Personal Care (DVA up to three times per week)
• Post Natal Care, including lactation support service
For more information about St John of God Health
Choices please visit www.sjog.org.au/healthchoices
or phone 1300 475 442
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You have the responsibility to:

As a patient at St John of God Murdoch Hospital,
you have rights and responsibilities.

• Provide, to the best of your knowledge, accurate and
complete information about your medical history,
medications and other matters relating to your
health

You have the right to:
• An explanation of your treatment and its associated
risks before giving consent for the treatment

• Advise your doctor or caregivers about any changes
in your condition or of any concerns you may have
with any aspect of your care or treatment

• Participate in decisions which affect your care
• Be treated with respect, professional competence,
consideration and dignity

• Let caregivers know about any special requirements,
particularly any cultural or religious needs

• Have your beliefs, ethnic, cultural and religious
practices respected

• Respect the role and dignity of hospital caregivers
and their right to a safe and pleasant work
environment. Caregivers reserve the right to
withdraw care to people who behave aggressively,
are violent or abusive

• Be told the names and roles of the caregivers
involved in caring directly for you
• Have your personal and medical details kept with
full confidentiality

• Comply with medical instructions designed to aid
your recovery or discuss with your doctor if you are
unhappy or unwilling to do so

• A second medical opinion. You may wish to discuss
this with your consultant

• Respect the beliefs, ethnic, cultural and religious
practices of all hospital caregivers

• Refuse a recommended treatment, test or procedure
• Advice on care when you leave the hospital

• Be knowledgeable of your private health fund cover
and associated restrictions, provide information
regarding your ability to pay for services and to
ensure that the financial obligations of your care are
fulfilled as promptly as possible

• Access your health record, in accordance with
hospital policy
• Be aware of the potential costs involved in
your hospitalisation

• Observe relevant hospital protocols

• Voice a concern if you are not satisfied with
any aspect of your care
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Privacy and
confidentiality
St John of God Murdoch Hospital is committed
to ensuring that your personal information is
professionally managed in accordance with the
Privacy Act.

• Please contact your health fund provider prior to
admission for clarification of your level of cover.
• Please advise Patient Admission staff of any
restrictions or exclusions under your level of health
fund cover prior to your admission.
• This account is payable either by your health fund
or yourself.

Outstanding charges

For more details information about privacy, please ask
your caregiver for a copy of our Privacy Brochure.

If you have been patient in the hospital previously,
please be aware that any unpaid charges are required
to be settled in full prior to any future admission for
out-patient, in-patient or day patient care.

Your account

Bed allocation

About your account

Please note:

Your hospital account will include:
• Your accommodation fee (includes nursing care,
some pharmacy, meals and dietary requirements,
general housekeeping)
• Operating theatre fees
• Procedure room fees, e.g. Endoscopy unit,
Day Procedure Unit
• Prostheses and surgical extras
• Non-local or mobile telephone charges
• Boarder fees
• Pharmacy costs
Please note:

You will be asked to nominate your preferred room
type (shared or private).
• We will try to meet your accommodation preference,
however we cannot guarantee your choice of
accommodation or that for which you are covered
by your health insurance.
• Bed allocation is based on availability at the time of
admission and you are required to pay for the room
you occupy.
• Private room fees are higher than those for shared
accommodation and you will be responsible for the
difference between the shared and private room rates.
• If you are having an orthopaedic or neurology
procedure, only private rooms are available and,
dependent on your level of health fund cover, an
applicable co-payment may apply.

• An account estimate will be provided on admission,
indicating potential out of pocket expenses for
hospital charges.
• This is an estimate only. The hospital cannot
guarantee payment by your health fund and
additional costs may apply which the hospital is
unable to determine at the time of your admission.
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Patients with private health insurance
If you have private health insurance:
• Please contact your health fund prior to admission
so you are fully aware of entitlements, excess,
restrictions, exclusions or co-payments under your
policy and any out of pocket expenses for hospital
or medical care.
• You will be asked to pay your health fund excess
prior to or on the day of your admission.
• If you have co-payments and other out of pocket
expenses, you will be asked to settle these costs at
the time of your discharge.
• Following your discharge, we will submit a private
hospital claim form to your health fund on your behalf.

You are required to provide details of your claim/
approval to your doctor prior to a booking being made
at the hospital. If the hospital is unable to confirm
that your claim has been accepted by the relevant
third party, you will be required to pay your estimated
account in full at the time of admission and to finalise
payment of your account upon discharge.

Patients under Veterans’ Affairs (DVA)
If you are a DVA patient, you are only covered
for a shared room and if you choose private
accommodation, you will be required to pay the
applicable private room co-payment.

• Following the fund’s payment, you will receive an
invoice for the balance payable by you to the hospital.

Patients without private health insurance and
overseas patients

In addition to your St John of God Murdoch Hospital
account you may also receive invoices from one or
more of the following external providers:

If you do not have private health insurance or are
visiting from overseas, you will be required to pay an
estimate of the total account in advance prior to or on
admission and any balance owing on discharge.

• Surgeon/Specialist Physician
• Anaesthetist

Prostheses/high cost medications

• Allied health/physiotherapy

The hospital is unable to provide you with an estimate
of potential costs associated with any prostheses,
medical devices or high cost medications which may
be used during your procedure or treatment.

• Radiology
• Pathology
• Pharmacy
• Hire of physical aids
• Post acute care
Please contact your health provider in relation to these
potential services.
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Patients under Workers’ Compensation and
Motor Vehicle Insurance

Please ensure you discuss this with your doctor, asking
whether you will have a gap, the likely amount of the
gap and the availability of any gap free alternatives.

Accounts enquiries
Contact hours: weekdays 8.00am to 4.30pm
Phone: 9366 1457
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Working
together to care
St John of God Murdoch Hospital is committed to
meeting and maintaining the National Safety and
Quality Health Service (NSQHS) Standards.

Preventing infection
• Wash your hands after visiting the toilet and before
all meals
• Tell us if you experience diarrhoea or vomiting
• Ask visitors to stay home if they are sick
• Ask your caregivers and visitors if they have washed
their hands before they touch you

Managing medicines
• Let us know all medicines you are taking, including
over the counter medicines, vitamins and herbal
medicines
• Tell us if you have an allergy to any medications or
foods. If you do, we will put a red wrist band on you
to help us quickly identify your allergy
• Please share with us any concern you may have
about your medications
• Ask us about possible side effects of any medications
we may give you
• If you have small children or are visited by small
children, please ensure your medication is stored
safely out of the way

Your identification
• Let us know if any of your personal information
is wrong
• We will check your ID many times during your stay
• Don’t hesitate to remind our caregivers to check
your wrist band before giving you medications and
before any procedures
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Handing over your care

Reducing risk of injury

• Shift handover occurs three times a day for you.
You will be invited to participate in this discussion
between outgoing and oncoming caregivers about
your care

Manual handling requirements in healthcare can place
staff at risk of injury.

• Let your caregiver know if they miss anything out
that you think they should know when handing over
your care each shift

Preventing damage to your skin from pressure
• Keep as active as you can, change position every half
hour or so
• Call us if you are uncomfortable so we can help
you move
• Ask us for special equipment such as specialised
mattresses or heel protectors to provide you with
extra support

In order to reduce the amount of manual handling
by our staff, we will ask patients to assist as much as
possible when performing personal care activities.
This also assists with recovery and independence.
Luggage can be difficult and heavy to move so please
only bring in one small bag weighing less than 5kg
and essential medical items. Your family and friends
can bring in any additional belongings after you have
settled into your allocated room.
By working together we can promote your recovery
after illness or surgery and reduce the risk of injuries to
our staff.

Going home
Before you leave hospital, make sure you:

Preventing blood clots in your legs

• Have your discharge letter from your doctor

• Wear your hospital stockings if advised to and move
as often as you can

• Have your medicines and that we have explained
them to you and you know what to take and when
to take it

• Do regular simple foot and leg exercises
• You may be required to take blood-thinning tablets or
injections as advised and prescribed by your doctor

Stay on your feet
• Call us if you feel uncertain of your mobility
• Use your usual walking aids or any walking aids that
have been provided to you in hospital
• Avoid walking in stockings or socks
• Use snug fitting shoes or slippers with rubber soles
• Let us know if you need any help walking or getting
to the bathroom

• Understand about the care of your dressings
• Know who to contact if you have any questions once
you get home
• Have your next appointment with your doctor

Questions, concerns, feedback?
• Talk to us if you have any questions or concerns
about your treatment, your stay or what will happen
when you go home
• If you would like to raise a concern or make a
complaint about the service or care you received,
please complete our Patient Complaint Form available
online at www.sjog.org.au/murdoch/feedback
•  The hospital’s Patient/Consumer Liaison Officer can
be contacted on 9428 8592 or you can write to the
Patient/Consumer Liaison Officer, St John of God
Murdoch Hospital, 100 Murdoch Drive, Murdoch
WA 6150
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Useful
information
Ambulance transfers
During your stay or treatment with us, a situation may
arise that requires you to be transported to another
medical facility, or you may need transport back to
your place of residence.
Please note that transfer costs associated with using
the services of St John Ambulance or National Patient
Transport are not covered by the hospital, and you
will be charged directly by the service provider in
accordance with their fee structure.

Consent
By coming to hospital you have given an implied
agreement to general treatment which may be
required for your condition. For procedures, such as
anaesthetics and surgery, your doctor is required to
obtain your written consent.
We may check your consent, identity, procedure being
undertaken and other relevant parts of your medical
history with you on several occasions to ensure all
is correct. This is a part of our quality and safety
measures to ensure that errors do not occur and you
receive the very best care.

Contact information
For general enquiries or information:
Telephone: (08) 9366 1111
1800 640 300 (country only)
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Fax:

(08) 9366 1133

Online:

www.sjog.org.au/murdoch/feedback

Mail:

100 Murdoch Drive Murdoch WA 6150

Meals
Our chefs prepare delicious and healthy fresh meals
each day in accordance with Australian Dietary
Guidelines and your clinically specified requirements.
Please let admission staff know of any special diet or
food allergy requirement you may have.
Please note that your dietary requirements may
change for clinical reasons during your stay, and
previously chosen meals may need to be altered
or substituted accordingly.

Medications
Please bring any current medications in their original
containers and any current prescriptions, and give
them to the nurse who admits you. If you take regular
medications, please visit your pharmacy to request a
medication list and bring this along too.
During your stay your doctor may discontinue or
prescribe additional medication in the course of your
treatment. These medications will be supplied by the
pharmacy and you may receive a separate account
from the pharmacy. If you have any type of pension
or concession card which may entitle you to free or
subsidised medications, please let your
caregiver know.
If you do not hold private health insurance, you will
be required to pay for all new or repeat prescription
medications dispensed during your hospital stay.
Your medications will be returned to you when
you leave the hospital. A nurse will make sure you
understand exactly how and when you need to take
medications.
If you have any queries in relation to pharmacy costs,
please contact Epic Pharmacy on 9366 0777.
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Entering the Murdoch campus

Security and safety

Please refer to the Campus Access and Parking Map
on the inside back cover of this guide. For a more
comprehensive guide to parking, visit www.sjog.org.
au/murdoch/parking

Patient rooms are equipped with a lockable drawer
however the hospital does not accept responsibility
for any loss or damage of patients’ belongings,
including dentures, hearing aids, glasses, walking
sticks, prosthetics or clothing.

Gate 1 – Barry Marshall Parade for access to:
• Main Hospital
• Murdoch Medical Clinic
• Emergency
• Surgicentre
Gate 2 – Barry Marshall Parade for access to:

We recommend that all valuables are left at home,
and that all personal property is clearly marked.
The hospital does not accept responsibility for any
loss or damage to patients’ personal belongings.
Security is available 24 hours a day seven days a week
on 0414 438 780.

• Wexford Medical Centre

Smoking

Gate 3 – Fiona Wood Road for access to:

Murdoch is a smoke-free campus and smoking is not
permitted anywhere on campus grounds. If you are a
smoker, please consult with your specialist prior to your
admission.

• Murdoch Hospice

Parking - general information
Parking on the Murdoch Hospital Campus is limited,
particularly during peak periods (9.00am to 3.00pm).
We advise where it is possible that you please consider:
• Being dropped off and picked up for your
appointment
• Using public transport – www.transperth.wa.gov.au
Call 13 62 13
• Allowing additional time to find parking before
your appointment

Parking fees
• Visitor parking charges are $3.00 per hour capped
at $21 per day*

Visiting hours
Our patients’ health is our primary concern and
ensuring you have time to rest and recuperate every
day is an important part of your recovery. We ask
that visitors be kept to a minimum at any one time,
particularly during meal times.
Visiting hours are as follows:
• 3.00pm - 8.00pm

More information
A complete guide to services available during your stay
with us is available at www.sjog.org.au/murdoch/
yourstay or on request at your pre-admission
interview.

• Visitor parking is charged 24 hours / 7 days a week

* As at 1 November 2015. Fees subject to change. Visit
www.sjog.org.au/murdoch/parking for up to date information
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Your feedback

Parking
and access

St John of God Murdoch Hospital aims to provide a
service that meets the needs of our patients and we
value your feedback in providing opportunities for us
to review and improve the care we provide.

St John of God Murdoch Hospital is located on the
corner of Barry Marshall Parade and Murdoch Drive,
just west of Kwinana Freeway. The main entrance is
located off Barry Marshall Parade.

Concerns or complaints
You have the right to raise a concern about the care or
service you receive.

P1

During your stay
Any problems you encounter can usually be resolved
easily at the time on your ward. If you, your family or
carer have any concerns during your stay, please speak
with your caregiver or ask to speak with your Ward
Nurse Manager.

S1
D1
C1

$

Following your discharge
If you would like to raise a concern or make a
complaint about the service or care you received,
please complete our Patient Complaint Form available
online at www.sjog.org.au/murdoch/feedback.
The hospital’s Patient/Consumer Liaison Officer is also
available to discuss any concerns you may have and
can be contacted on 9428 8592 or alternatively written
communication can be directed to: Patient/Consumer
Liaison Officer, St John of God Murdoch Hospital,
100 Murdoch Drive, Murdoch WA 6150.

Comments and compliments
If you would like to make a comment and/or
compliment regarding any aspect of your stay, we
invite you to complete our Patient Comment Form,
available in patient rooms, common areas or online at
www.sjog.org.au/murdoch/feedback.

Drop-off

P1

Public Parking
Accessible Parking
Bicycle Parking
Motorbike Parking

P1

Drop-off

S1

Staff Parking

Public Parking

D1

Doctors Parking

Accessible Parking

C1

Contractor Parking

Bicycle Parking

$

Pay Station

Motorbike Parking

Lift

S1

Staff Parking

Bus Stop

D1

Doctors Parking

C1

Contractor Parking

$

Pay Station
Lift
Bus Stop
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